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RESOURCE STAR LIMITED - FREQUENTLY ASKED QUESTIONS

I’'ve just received a letter from Resource Star Limited regarding my entitlement to shares. |
don’t own any shares in Resource Star. Why have | received this letter?

If you were a shareholder in Gowings Retail Limited (former code GBR on the Australian
Stock Exchange), you automatically became a shareholder in its successors G Retail Limited
and Retail Star Limited. Following overwhelming shareholder approval, Retail Star Limited
changed its name on 14 July 2008, to become Resource Star Limited.

| can’t access the RSL code through E*Trade or Commsec. They tell me that the code
doesn’t exist.

During July and August 2008, Resource Star Limited (ASX:RSL) is undergoing a share
consolidation. When there is corporate action such as share consolidation, where the
shares are trading on a deferred settlement basis under the deferred settlement code
(RSLDA), the link to the announcements is not available. E*Trade are aware of the issue and
are looking into this matter. In the meantime, Company Announcements can be accessed
through the “Prices, Research & Announcements” section of the ASX website
(www.asx.com.au) or through RSL’s website (www.resourcestar.com.au).

Who can | talk to about my share holdings?
Computershare manage RSL’s share registry. Their contact details are as follows:

The Registrar

Computershare Investor Services Pty Limited
GPO Box 2975

Melbourne VIC 3001

AUSTRALIA

Phone: 1300 85 05 05 (Within Australia)
+61 3 9415 4000 (International)

Email: https://www-

au.computershare.com/contactus/default.asp?bhjs=1&fla=18&state=EmailForm&Section=in
vestor

RSL Company Secretary
c/- Nissen Kestel Harford

Phone: (08) 9367-8133 (Within Australia)
+61 8 9367 8133 (International)
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